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		WITH A MOBILE APP, GROWING BUSINESSES ANSWER EVERY CALLIt’s a slow weekday morning at the local auto dealership, so the junior salesperson steps out to pick up lunch for the office. He’s barely down the road, when a big family  […]

	PHONE GREETING BEST PRACTICES: UNDERSTANDING THE BASICSToday’s phone systems provide you with all the tools you need to automate your call flow and create a positive customer experience. However, it’s up to you to implement the  […]
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		“Mitel is very customer centric with superior financing and appropriate product research and development. The CMS team was extremely responsive and focused on our satisfaction with the system.”  


		
		- Mark Sanhamel
  GF AgieCharmilles 
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		“CMS provided very competent and helpful personnel and the overall installation went extremely well. The system is very easy to use and we look forward to utilizing all of the features.” 


		
		– Ann Dubas
   Vice President
   American Pharmacists Association 
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		“From the initial sales presentation we knew it was going to be a positive upgrade. The CMS sales, install and technical support have been great. The front end work was a very positive experience.” 


		
		– Mr. Jim Howe
   Executive Director 
   Order of the Veiled Prophet 
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		“CMS has gone out of their way to establish a relationship with us and to proactively provide support for the Mitel phone system..” 


		
		– David Bean Management Executive
   Management Executive 
   TFB - Technology for Business 
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		“We chose CMS & Mitel for a number of reasons - it’s more reliable than the other vendor solutions because it has fewer components - it’s simpler, more robust and the intuitive interface makes it easier to manage” 


		
		–  Jim O'Brien
    IT Director 
    Rehab Care 
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		“All performance aspects from purchase to implementation were accomplished above and beyond expectations. Ongoing support has been excellent. CMS has performed consistently and remains very responsive even during off hours and weekends.” 


		
		–  Matthew Smith
    IT Director 
    Ancel Glink 
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